
WHAT THEY DO
By tracking sleep studies that had to be redone  
and standardizing the procedures for attaching the 
apnea machine to patients, team members at the 
Skyline Medical Office in Colorado were able to  
isolate the problem: the locks that fastened the  
device around a patient’s torso weren’t working 
properly. The manufacturer then replaced the locks. 
Fewer repeat studies means patients can get  
appointments faster.
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Visit LMPartnership.org for ideas and tools for your team.
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